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Date Requester Customer Account
Number Issue

05/12/10 Halifax/Freedom
Energy Logistics Seatrade International 8002091-01 It appeared the customer signature date was changed from 01/14/10 to 04/14/10.

05/17/10 Halifax/Freedom
Energy Logistics Seatrade International 8002091-01

It appeared the customer signature date was changed from 04/14/10 to 05/13/10. Called the 
customer and spoke with Robert Blais (controller - his signature was on all three PSNH EPO 
request forms) regarding the request from Halifax. He stated he did not sign any authorization 
forms 04/14/10 or 05/15/10 to give interval data access to Halifax.

05/20/10 Con Ed Solutions Index Packaging

56-115941056
56-200051027
56-370151078
56-409121050
56-534084033
56-613651074
56-636441099
56-688551068

The customer's signature effective date appears to be manipulated. Called the customer and 
spoke with Bruce Lander (president - his signature was on both PSNH EPO request forms) 
regarding the request from Con Ed. He stated he did not remember signing the authorization forms 
three weeks ago.

08/20/10 Integrys Energy Moore Business Forms 8000103-02
8000103-03

Recevied a form signed by the customer 06/07/10 which was denied since the customer's 
signature effective date was over 30 days ago. Integyrs sent another form with the effective date of 
08/17/10 which appeared to be the same form with the effective date changed. Called the 
customer and the customer's voice mail stated he has been out of the office since 08/06/10 and 
will be returning 08/23/10. Sent an e-mail to Integrys questioning how the form was signed two 3 
days ago. Integrys responded that the customer's agent forwarded them a new copy.

08/23/10 Integrys Energy Moore Business Forms 8000103-02
8000103-03

Per customer, he is aware of the date change and does not want to delay the EPO access for 
Integrys. Informed Integrys that the EPO request will be processed per the customer's request but 
in the future customer signature effective dates will not be accepted. Informed Aimee Croteau at 
Integrys of the possible customer signature effective date change on an EPO request. Explained 
that those types of requests should not be sent as the requests will not be accepted.

09/23/10 Enernoc Inc. Middleton Building Supply 8001975-02

Received an interval data request with what appeared to have the customer's signature date 
changed from a 7 to a 9 on the PSNH EPO request form. Called the customer and spoke with 
Macy Perry. Marcy stated she did not sign the EPO 09/17/10. She only signed the EPO form 
07/19/10. Sent a denial e-mail to Enernoc Inc.

10/15/10 Constellation Worthern Industries 8000303-02 Received an interval data request on an outdated PSNH EPO request form
from Stacey Mitchell.

10/19/10 Constellation Worthern Industries 8000303-02

The customer was called to verify the signature on the EPO form. We received a call back from 
Jeff Gagnon (customer) and he stated that he did
not remember signing an EPO for Constellation. It appears the customer did not sign the form as 
the signature does not match another form received from Patriot Energy 10/14/10. Sent a denial e-
mail to Constellation. Received another e-mail from Constellation with an letter of authorization. 
The LOA stated that Patriot Energy was authorized not Constellation. Replied to Constellation 
asking them to contact the customer for an LOA stating Constellation is authoirized or an new 
PSNH EPO request form.

12/15/10 Gexa Energy Hebert Foundry & Machine 8001260-01 After EPO access was given, the customer contacted us stating that they did not sign the form. 
The EPO Department was asked to suspend the access and an e-mail was sent to the requester.

Indicates sent to our legal department
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12/16/10 Constellation Hebert Foundry & Machine 8001260-01 Since the customer had already informed us that the EPO request form was not signed by them, a 
denial e-mail was sent to the requester.

01/10/11 Gexa Energy Palace Entertainment 8001128-01 The customer informed us that he had signed a form
last June for Gexa and did not sign the one just sent. Sent a denial e-mail to Gexa.

03/08/11 Hess Corporation Osram Sylvania

8000479-03
8000479-05
8000206-03
8000206-05
8000206-06
8000206-08

Received an EPO form on a prior version of the PSNH EPO request form. The request was 
denied. Hess sent a new form with the customer's signature pasted in from the prior form sent. 
Denied the new request.

04/26/11 Gexa Energy Hampstead School 8001610-01 Received an EPO form from Gexa Energy. According to the customer, he did not sign the EPO 
request form. Denied the request.

05/23/11 Constellation WS Packaging
8005340-01
8005340-02
8005340-03

Received an EPO form from Constellation that did not include an LOA. When asdked
for one, an LOA was received dated 12/09. When a current LOA was asked for,
Constellation sent another LOA dated 05/02/11. Since it appeared the date may not
have been changed by the customer, the customer was called. According to the
customer, she did not sign the LOA on 05/02/11.

06/14/11 Patriot Energy Pfeiffer Vacuum Inc 8004034-02

Received a call from Jill Mckeown, claiming to be receptionist at Pfieffer Vacuum, requesting
copy of invoices.  Based on the phone number, email address Jill gave me I contacted the
customer to inquire if Jill Mckeown was employed there, she is not an employee of Pfieffer
Vacuum.  I called the phone number 781-376-1888 that Jill gave me, it is Patriot Energy.

07/26/11 Competitive Energy Spaulding Composites 8004780-01

Received an EPO request form. The customer was contacted because it appeared the customer 
did not sign the form. It appeared the EPO form was filled out by Competitive Energy and the 
customer's signature had been copied and pasted from an EPO form received and processed in 
March 2011.

08/02/11 Constellation Raymond School District 8000780-03 Account # swapping
08/02/11 Constellation Portsmouth School Dept 8000696-06 Account # swapping & adding
08/04/11 Competitive Manchester Memorial 8005268-02 Account # swapping
08/04/11 Constellation Rochester School Dept 8000669-04 Account # swapping & customer signature effective date changed

08/05/11 Constellation Portsmouth (City of) 8000695-10 Account # swapping &  customer signature effective date changed, service option
changed from a 1 month to a 1 year subscription

09/02/11 Constellation Worthern Industries 8000303-01
8000303-02 Customer did not sign the form. They gave an invalid customer e-mail address

09/15/11 Integrys Energy G & K Services 8005128-01 Customer's data including customer's signature copied and pasted from a previously used form.

09/20/11 Hess Corporation C & S Wholesalers 8004868-01
8004868-03 Customer did not sign the form. It appears Ross Weber at US Energy Services may have.

09/20/11 Integrys Energy C & S Wholesalers 8004868-01
8004868-03 Customer did not sign the form. It appears Ross Weber at US Energy Services may have.

09/21/11 Constellation C & S Wholesalers 8004868-01
8004868-03 Customer did not sign the form. It appears Ross Weber at US Energy Services may have.

09/26/11 Constellation Fosters Daily Democrat 8000635-02 Customer did not sign the form according to Patrice Fosters.

09/26/11 Constellation Somersworth
8000675-02
8001065-01
8005016-01

Customer did not sign the form according to Scott Smith.
He did sign an EPO form for Taylor Consulting.
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09/29/11 Noble Americas C & S Wholesalers 8004868-01
8004868-03 Customer did not sign the form. It appears Ross Weber at US Energy Services may have.

09/29/11 Gexa Energy Greenland Schoool District 8005236-01 Customer did not sign the form according to Jim Katkin.
09/29/11 Gexa Energy Fosters Daily Democrat 8000635-02 Customer did not sign the form according to Patrice Fosters.
09/29/11 Gexa Energy Field & Foster 8000644-01 Customer's signature date was changed.
10/04/11 Transcanada Fosters Daily Democrat 8000635-02 Customer did not sign the form according to Patrice Fosters.

10/06/11 World Energy

GSA IBCP PO
National Visa Center 
Dept of US/Dept of State
Veterans Adm Hospital
National Passport Center

8000061-01
8002013-01
8005278-01
8000149-02
8001937-01

Account # swapping

10/11/11 Gexa Energy Rochester (City of) 8001809-01
8001809-02 Customer's signature date was changed.

10/11/11 World Energy GSA IBCP PO 8000061-01 Changed customer signature effective date and account number swapped
09/29/11 Gexa Energy Field & Foster 8000644-01 Customer's signature date was removed from a May 2011 form used.
10/18/11 Gexa Energy Rockingham County 8000783-01 Customer section was copied and pasted from an outdated form denied 10/06/11.

10/19/11 Constellation Nute Middle/High School 8005226-01 Customer section was copied and pasted from a form previously processed 06/06/11. The 
customer's signature effective date was changed from 05/20/11 to 10/20/11.

11/09/11 Integrys Energy Freemont School District 8004872-01 Heidi Carlson signed the EPO form and was not authorized to sign the form.
12/21/11 Integrys Energy Derry School District 8000361-01 Account # swapping
01/11/12 Hess Corporation Life is Good 8004925-02 Service option was changed from a 1 month to a 1 year auto renew subscription.

01/30/12 Constellation Bowl New England 8000394-03 Service option was changed from a 1 month to a 1 year auto renew subscription.
Customer signature date was changed from 10/05/11 to 11/11/11.

02/08/12 World Energy Axsys Technologies 8005039-01 Appears customer's signature was copied from a prior denied EPO request form and pasted to a 
new EPO form.

02/22/12 Ecova Delta Energy 8001624-04 Appears customer's signature was copied from a prior denied EPO request form and pasted to a 
new EPO form.

02/27/12 Hess Corporation Windham Schoo District 8004532-04 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Windham Schoo District 8004532-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Milford School District 8000328-02 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Milford School District 8000328-03 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Milford School District 8000328-04 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Merrimack Waste Treatment 8000245-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Merrimack Waste Treatment 8000245-02 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Wilton-Lynde Cooperative 8000349-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Hollis Upper Elementary 8001833-03 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Hollis-Brookline Coop 8004035-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/27/12 Hess Corporation Hollis-Brookline Coop 8004053-02 Service option was changed from a 1 month to a 1 year auto renew subscription.
03/06/12 Integrys Energy Worthern Industries 8000303-02 Account # swapping
03/15/12 Integrys Energy Darden Restaurants 8004646-02 Account # swapping
03/28/12 Enernoc Inc. Stop & Shop 8002486-08 Account # swapping

03/28/12 Hess Corporation Bedford School District
8000099-01
8004316-01
8004316-02

Service option was changed from a 1 month to a 1 year auto renew subscription.

04/16/12 Hess Corporation Arbors of Bedford 8005059-01 Customer section was copied and pasted from an outdated form previously received.
04/24/12 Hess Corporation Arbors of Bedford 8005059-01 Service option was changed from a 1 month to a 1 year auto renew subscription.

Page 3 of 4 Supplier Broker Fraud Attempts

Attachment SRH-13



Date Requester Customer Account
Number Issue

04/30/12 Constellation Albany Engineered
8005126-01
8005126-02
8005126-03

Service option was changed from a 1 month to a 1 year auto renew subscription.

05/02/12 World Energy Pike Industries 56-256965096 Account # swapping

05/09/12 Hess Corporation Latva machine 8002048-01
8002048-02 Service option was changed from a 1 month to a 1 year auto renew subscription.

05/09/12 Constellation Bowl New England 8000394-03 Service option was changed from a 1 month to a 1 year auto renew subscription.

05/14/12 Gexa Energy NH Veterans' Home
NH Dept of Env Services

8000580-02
8000580-03
8000580-04
8000559-02

Account # swapping

05/15/12 Constellation Laconia Savings Bank 8000543-01
8000543-03 Service option was changed from a 1 month to a 1 year auto renew subscription.

05/16/12 Hess Corporation State of NH

8000580-02
8000580-03
8000580-04
8004364-01
8000545-01
8000559-02

Account # swapping

06/22/12 PNE Energy Catholic Medical Center 8000849-01 Customer section was copied and pasted from an outdated form previously received.
06/26/12 Constellation Genesis Healthcare 8005422-01 Account # swapping
07/09/12 Constellation Genesis Healthcare 8005422-01 Account # swapping
07/11/12 Constellation Filtrine 8000395-02 Customer did not sign EPO form
07/31/12 Constellation Jewell Instruments 8000079-01 Account # swapping
07/31/12 Gexa Energy Jewell Instruments 8000079-01 Account # swapping
08/02/12 Gexa Energy Jewell Instruments 8000079-01 Account # swapping and date changing
08/27/12 Integrys Energy Rapid Finishing 8004469-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
08/29/12 Gexa Energy Berlin  Foodliner 8000822-01 Customer stated in an e-mail that he did not sign the EPO form

10/10/12 Hess Corporation Markem-Imaje 8000873-04
8000873-05

Customer section was copied and pasted from an outdated form previously received
and service option was changed from a 1 month to a 1 year auto renew subscription.

11/06/12 Integrys Energy J B W Services 8005022-01 Service option was changed from a 1 month to a 1 year auto renew subscription.
11/19/12 Gexa Energy NH Speedway 8001663-01 Customer stated in an e-mail that she did not sign the EPO form (05/04/12 and 10/30/12)
11/21/12 Constellation H H P Inc 8000469-07 Service option was changed from a 1 month to a 1 year auto renew subscription.
11/27/12 Constellation Keller Products 8000830-01 Customer's signature date was changed.
11/29/12 Gexa Energy NH Speedway 8001663-01 Received the same form that was used sent 11/19/12
12/13/12 Noble Americas Corning Netoptics 8002182-01 Customer's signature date was changed.
01/03/13 Hess Corporation Blue Cross/Blue Sheild 8001919-02 Service option was changed from a 1 month to a 1 year auto renew subscription.
02/01/13 World Energy G-P Gypsum 8002247-01 Customer's signature date was changed.
02/06/13 World Energy G-P Gypsum 8002247-01 Customer's signature date was changed.

02/14/13 Constellation Peoples Laundry 8002447-03
8002447-04 Customer's signature date was changed on the LOA.
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